-----Original Message-----

From: Mark Hoda [mailto:mark.hoda@rnid.org.uk]

Sent: Monday, November 04, 2002 4:26 PM

Subject: Textphone requirements for deaf and hard of hearing people

Dear Sir/Madam

I am writing with regards to the establishment of a European Regulators' Group in Telecoms, on behalf of the RNID (Royal National Institute for Deaf People) in the UK.

As the largest charity for deaf and hard of hearing people in the UK we are concerned about the absence of technical standards to enable deaf and hard of hearing people to use telephone networks.

Modern methods of mobile communication have become commonplace and are no longer considered a luxury. In order for an individual to fully participate in our modern "information society" they must have full access to all available communication and information channels. For this reason, text-based telephony is a vital communication medium for deaf and hard of hearing people.

However, there are many difficulties surrounding the implementation of text-telephony on mobile networks. Deaf and hard of hearing people who wish to use text-telephony do not benefit from an equal level of service to that enjoyed by hearing people who use voice-based telephony. 

Text-telephony has traditionally been limited to "landline" textphones, while mobile text communication has been confined to SMS messaging. Fully interactive text telephony, with two-way, real-time transmission of text, is an essential part of achieving accessibility on the move for deaf and hard of hearing people.

The Information and Communications Technology (ICT) group at RNID have developed a mobile textphone using the Nokia 9210 communicator handset. This innovation has proved that mobile text-telephony is possible on mobile networks, using the data channel to relay the conversation. It is imperative that text-telephony continues to be supported as new standards and protocols emerge in the mobile domain.

The RNID ICT group has produced a paper on this issue which I enclose. It lays out the need for ongoing support of mobile text telephony and outlines areas where attention must be paid to the needs of deaf and hard of hearing users as new technology evolves. 

We would like to see the Regulators group look at the following areas-

· Retention of the capability for transmission to/from PSTN devices using low-speed data calls;

· Reasons why the voice channel solutions are unsuitable in many parts of the world;

· Use of prefixes to route calls over text platforms (V.18 implementations);

· Interference with Hearing Aids

Furthermore, you can also find RNID's response to the UK Regulators draft management plan for 2002/3, where some of these issues are raised, at http://www.ictrnid.org.uk/docs/oftelcp.pdf 

We very much hope that the European Regulators group will take these issues into consideration when putting together its work programme. 

If you require any further information on the attached document my contact details are below.

Yours faithfully

Mark Hoda

Mark Hoda

European Campaigns Officer

Royal National Institute for Deaf People

19-23 Featherstone Street

London EC1Y 8SL

Tel/Textphone; 020 7296 8295

Fax; 020 7296 8130

Mobile; 07971 546205

E mail; mark.hoda@rnid.org.uk
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