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RE: POSITION ON NEXT GENERATION NETWORKS FUTURE CHARGING MECHANISMS / LONG
TERM TERMINATION ISSUES

TEO LT, AB welcomes the opportunity to comment on the ERG’s Draft Common Position
on Next Generation Networks Future Charging Mechanisms/ Long Term Termination Issues
(Hereinafter - Common Position). We would also like o note that despite the fact that TEO LT, AB is a
member of ETNO, this time, TEO LT, AB additionally will submit its comments directly to the European
Regulators Group.

Before reacting to the substance of the draft Common Position and commenting special
issues on BaK (Bill&Keep), TEO would like to point out that, at present, the rates for call termination
on respective public mobile telephone communication networks are too high, so they not only
discriminate against fixed telephone operator TEO LT, AB as well as other fixed telephone operators,
but also are to the detriment of end-users of voice services, because such call termination rates have
a negative impact on the final price of the retail services provided to the end-users of public fixed
telephone services. When the difference of call termination rates between mobile networks and public
fixed telephone networks is high — fixed operators cannot offer similar low tariffs for their services as
mobile operators can, for example, calls to fixed telephone networks.

Due to the reasons mentioned above, fixed telephone operators incur losses, because the
presence of such price difference accordingly affects consumer behaviour; more and consumers use
mobile communication services only when they need to reach other mobile users. According to the
data of the survey conducted by the market research company TNS Gallup, only 11% of businesses
uses fixed telephone lines as the main means for making telephone calls from offices to other mobile
users. Thus, as a result of unfavourable prices, the value of fixed telephony falls markedly and fixed
operators incur significant losses due to customer disconnections.

One of the possible options to solve the above-mentioned problems is the BaK pricing
principle or symmetric and low termination rates. According to preliminary evaluations, these models
could eliminate the problem of the call termination rate difference between fixed and mobile operators
that will be relevant in Lithuania even in 2012, because despite a decrease in call termination rates,
the difference between call termination rates of mobile and fixed operators will still remain the same (to
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